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1. #&FF Procedures
1.1 Hif Appeal
1.1.1 HIYFHIHEH Filing of Appeals
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Certification applicant or certification organization shall submit an appeal
to the company within 10 days after receiving the company s decision (including
the acceptance of the application and review, audit conclusions, certification
grant, expansion, suspension, withdrawal, reduction and other decisions) or
measures. The appellant shall submit a written application and state the reasons
for objecting to the company s handling opinions and submit relevant evidence as
far as possible. The appeal shall be submitted to the Company in writing with the
signature and seal of the person in charge of the appealing party.

11,2 HRIIH A ML

Investigation and processing of appeals
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It is the responsibility of the department where the information is found to have
to register the relevant information on the “Certification Activity Feedback
Information Processing Sheet” at the first time and report it to the person in
charge of the department immediately. The person in charge of this department
should verify and validate the relevant information within one hour and sign to

confirm it before submitting it to the Marketing Department for processing.




Procedure for Handling Document No. | QG/0KC0603-2023

Feedback Information of | LianMing Certification
Certification Co.,Ltd.

Activities

Issue No. 3rd

Revision No. | O

1 1. 2.2 Hidpife. GRS RGHE BACE ) 22 iiilG, P H WAL Bk A mlE
HENREHE, REOGMHEME, TS E AR PR TAEHA, S 550
LR N 53 N PRAUE VA S FR R P8 S o A%, A 0 B AR TRE, 25 N5
R R

After the Marketing Department signs and confirms the “Certification Activity
Feedback Information Processing Sheet”, it shall be immediately reported to the
company s management representative for review and approval by the general manager
on the same day, and the complaint handling working group shall be formed according
to the approval. The personnel involved in the complaint handling process shall
ensure that they do not implement the audit of the matters involved in the complaint,
nor make decisions on the certification involved in the complaint, and the
personnel involved shall have nothing to do with the matter of the complaint.
1. 1. 2.3 Wik s S W Aa o i A CAR TR AGE R e T7, RN B3I ER R

The Marketing Department will notify the complaining party in writing of the
approval within the next day, and at the same time initiate the investigation
procedure.

1. 1. 2.4 T4 30 H AR VRS AT IHE . BUEARZSE, R R &R
The Marketing Department will investigate, collect evidence and verify the appeal
incident within 30 days, and form an appeal investigation report.

1. 1. 2.5 &7 AU A4S HEAENMES B WrBOSUT SR BERRIA . Bl a ., A iS4
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Investigation methods may include convening a hearing meeting, hearing both
parties to provide statements, on—-site investigation, and retrieving written
documents. If a hearing is required, the Marketing Department will notify the

complaining party and the parties concerned of the time and place of the hearing
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10 days prior to the time of the hearing. Both parties have the right to submit
the names and addresses of relevant witnesses no later than 5 days prior to the
hearing.

1. 1. 2.6 HIFFRAL PR T AR AL AE S 7 37 80 52 58 6 F VR 8 2 ik ot = 1 P A A AR B0 2
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Within three days after receiving the complaint investigation report submitted
by the Marketing Department, the complaint handling working group shall make a
well-founded analysis and judgment, and propose a written handling opinion, submit
it to the management representative for review and approval by the general manager.
1.1.2.7 T3k H R B & A0 31 I DL A5 % 2038 R F R 75 A A =] SRR T ]

The Marketing Department shall notify the appealing party and the responsible
department of the company in writing of the final processing opinion within the
next day.
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When the appealing party is satisfied with the final handling opinion, the
Marketing Department is responsible for supervising the implementation of the
final handling opinion.
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If the appellant is not satisfied with the final treatment, that the certification
body does not comply with the laws and regulations related to certification and
lead to serious infringement of their legitimate rights and interests, you can
directly to the relevant accreditation body, the local certification supervision
department or the national certification and accreditation supervision and

management organs to appeal or complaint, the appealing party cannot appeal the
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measures/decisions of the certification body to IAS/CNAS.

1.2 #Uf Complaints

1.2.1 #FIFHIHEH Complaint filing
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Any organization or individual can complain to the company by telephone, letter
or any other means of certification implementation of the relevant issues (the
company s policy, operational processes and certification results and the
performance of certified personnel are not satisfied or certified organization’s
products, certification certificates and certification / recognition mark use is
not satisfactory), in principle, should be within 30 days after the event, shall
provide details of the incident complained about, supporting materials In general
As a rule, the Company does not accept anonymous complaints.

1.2.2 ¥IFRHIHEFALFE Complaint investigation and processing
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It is the responsibility of the department where the information is found to have
to register the relevant information on the “Certification Activity Feedback
Information Processing Sheet” at the first time and report it to the person in
charge of the department immediately. The person in charge of this department shall
verify and validate the relevant information within one hour, and sign to confirm

and submit to the business department for processing.

1.2.2.2 Widpse QGAEEsIRGHUE AL ) 25 0hilE, JF P H AN Bk A F
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Marketing Department in the “certification activities feedback information
processing sheet” after the signature confirmation, and to the same day should
be immediately reported to the company’ s management representative for review and
approval by the general manager.

1. 2.2, 3 WHRVRI B AL, T ER A S e WA e e ab B AR . 2 5H0)vab
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If the grounds for the complaint is established, the Marketing Department based
on the approval of the composition of the complaint processing working group. The
personnel involved in the complaint handling process should ensure that the
complaint is not implemented in relation to the audit, nor make a decision on the
certification involved in the complaint, and the personnel involved should have
nothing to do with the matter of the complaint.

1. 2. 2. 4 QR R BB AN ERAL, T 3 B o AL AR 15

If the reason for the complaint is not valid, the Marketing Department will withdraw
the complaint based on the approval.

1. 2. 2.5 WAk o b WA H W B 5E B CUGIETR B R BHE B A ), ] b A%
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Marketing Department based on the approval comments within the next day to draft
the completion of the “certification activities feedback information bulletin”,
if necessary, can be uploaded to the institutional information management system
to be publicized, while starting the investigation process.

1. 2. 2. 6 T AE o i A 2 HE Z A WRHRR AR AT R A BOE A% se, IRIR ik ir
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The Marketing Department will investigate, collect evidence and verify the
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complaint within two weeks from the date of announcement, and form a complaint
investigation report.

1.2, 2. 7 PRI IR RS S T A R IR, 117 37y 80 R DTARER 11 9 5T A BLAE A 15 R AT Z
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If the problem being complained about is a company problem, the Marketing
Department requires that the responsible department head should complete the
submission of the Corrective/Preventive Action Report within a specified period
of time after the announcement is made.

1. 2. 2. 8 QAR VR IR Il R A0 T 30, T 37 3 LR A0 el 0, S EORBLER T 1 5T A
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If the problem being complained is against the marketing department, the marketing
department should follow the principle of recusal and be submitted directly to
the general manager by the person in charge of the department where the information
is found, and the general manager will designate someone to investigate the content
of the complaint.

1. 2. 2.9 MR AL AR VIERALZ, Tz LR G A, ERi1ZH
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If the complaint is against a company—certified organization, the Marketing
Department will notify the organization in writing and request the organization
to make a written explanation of the complaint and submit relevant evidence. If
necessary, the company will conduct an on—site investigation. The investigation
shall also consider the effectiveness of the certified organization’ s management
system, such as requiring the certified organization to take appropriate

corrective and corrective measures, such as confirming the effectiveness of the
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organization’ s management system when there are problems, will involve the
narrowing, suspension or withdrawal of the organization’ s management system
certification.

1.2.2. 10 WA 77 AT 55 A IR W BOSUT R BERRIA - B A | A o4
X HREAENUE W), T A T IR I TR AT 10 A 2 BRI E] . Hb R i n
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Investigation methods may include convening a hearing meeting, listening to both
parties to provide statements, on—site investigation, access to written documents,
etc. If a hearing meeting is required, the Marketing Department will notify both
parties and the parties concerned of the time and place of the meeting 10 days
prior to the hearing time. Both parties have the right to submit the names and
addresses of relevant witnesses no later than 5 days prior to the hearing.
1.2.2. 11 HEURALBE T AR AU B T A0 52 22 B0 P i A Al o = H A B2 A AR 3 1 0
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The complaint handling working group shall make an informed analysis and judgment
within three days after receiving the complaint investigation report submitted
by the marketing department, and propose a written handling opinion, submit it
to the management representative for review and approval by the general manager.
1.2.2.12 WMk IEHeE s F AL BRI, ARH NSRS (BEAE), DER EAEA
AEREHRRTUAR, I L DA i s mas v oy .

Based on the approved treatment opinions, the Marketing Department will complete
the drafting of the “Treatment Notice” within the next day, upload the company
information management system to be publicized if necessary, and notify the
complaining party in writing of the notice in a timely manner.

1.2.2.13 $YFTT X A& A B8 WAR RGN, 17 3 38 07 97 M B ) e 28 A 0 3 LA ¥ 52
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When the complaining party is satisfied with the final treatment opinion, the
Marketing Department shall be responsible for supervising the implementation of
the final treatment opinion. If the complained party is a company—certified
organization, the company shall require the organization to take corrective and
preventive measures to report to the Marketing Department. Marketing Department
(if necessary, together with the technical person in charge) to confirm the
feasibility of the corrective and preventive measures submitted by the certified
organization. If necessary, the company conducts on—-site verification of the
effectiveness of the corrective preventive measures of the certified organization.
1. 2. 2. 14 BJFJ7 nxf e &b PR WA, AT L A m 3R B w9, A ® Wik iz if
REEN MR RSP FE, S5, WAV AR ST R VR I 3 2
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If the complaining party is not satisfied with the final processing opinion, he/she
can submit a review to the company, and the marketing department of the company
will submit the complaint to the impartiality committee for further investigation
and review. If he/she believes that the certification body has not complied with
the certification—related laws and regulations and caused serious infringement
of his/her legitimate rights and interests, he/she can complain directly to the
relevant accreditation body, the local certification supervision department or
the national certification and accreditation supervision and management authority.
The complaining party has the right to the certification body measures / decisions
to IAS/CNAS complaints.

1.3 4+ Dispute
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1.3.1 FiFEH Dispute raised
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Disputes raised during the audit / inspection / review, by the team leader and
the audited party in the audit process or before the last meeting, according to
the management system standards or product / service certification rules and
related certification requirements for consultation. The audit team can further
verify the site when necessary to ensure that the audit results are factual. If
the two sides can not reach agreement, the audit team leader shall report the focus
of the dispute between the two sides to the technical committee in charge of the
company in a timely manner. The technical committee in charge of processing
opinions, if still not satisfied, the applicant / audited party can dispute in
writing to the company within 10 days.

1.3, 1. 2 XFEHAR I & LI 530, BT BOARHE AEREE . AIERR A A B S R K B 5k
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Disputes on other occasions, the two sides should be based on the certification
system, certification procedures and relevant national requirements first
negotiated to resolve, if the two sides can not agree, the organization applying
for / receiving certification audit can be in writing to the company within 10
days of the dispute.

1.3.2 Fi4LFE Handling of disputes

1.3.2. 1 Wipi 2 e illn, EIEHEHENR, BRIG VU &~ w1757 AN
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After receiving the dispute, the marketing department will report it to the
manager s representative and notify the person in charge of the relevant department
of the company involved in the dispute or designate the person concerned.

1.3. 2.2 A RHSRET] 5T NEdE €A RN GO0 5 tH S+ AT 0T, RIS IS 9 2 Kk
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The person in charge of the relevant department of the company or designate the
relevant personnel to discuss the proposed dispute, according to the on—site audit
findings based on management system standards and other relevant certification
requirements, the focus of the dispute proposed to deal with the views, and
submitted to the management representative for approval.

1. 3. 2. 3 T3 R S0 STHG i 2 AL T LB S 2 R AH SG R 1 AN R 1 7

The Marketing Department is responsible for notifying the relevant departments
of the company and the disputing party of the final disposition.

1. 3. 2. 4 FUER H 70 e &AL R WA R =N, 1T 388 7 57 B AT

The Marketing Department is responsible for supervising the implementation of the
final disposition when the party raising the dispute is satisfied with it.

1.3. 2.5 B WHRE T AWEMRRNEER, ALHAR A IEERZRSRIEES, WA
FLAZIAAR RN AT LA . PITAE IR B 30 1T B IR AT e B B LR AT $5F
When the disputing party is not satisfied with the response received, it can submit
a review to the company’ s impartiality committee or complain directly to the
relevant accreditation body, the local certification regulatory authority or the
national certification and accreditation supervision and management authority.
1.4 %% Praise

1. 4.1 XHHIHEH Presentation of praise

10
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Any organization or individual can praise the company in the certification
implementation process through any means such as telephone, letter, in principle,
should be within one month after the event, shall provide details of the praised
event, supporting materials.

1. 4.2 RHWIHEFAFE Investigation and processing of praise
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It is the responsibility of the department where the information is found to have
to register the relevant information on the “Certification Activity Feedback
Information Processing Sheet” at the first time and report it to the person in
charge of the department immediately. The person in charge of this department
should verify and validate the relevant information within one hour and sign to
confirm it before submitting it to the Marketing Department for processing.
1.4.2.2 W MAER HNIRE (AR ) ARG THUER AT, SHEAR 15T
RLAE AN TAE H A 58 O R 3R 42 55 SE R it

The Marketing Department shall fill out the Work Contact Sheet and send it to the
responsible department head within the next day, and the responsible department
head shall complete the relevant commendation fact feedback within two working
days.

1.4.2.3 Wi fEl s (AR 5 B H Nk AR EEERRSBS LM, haa g
B AR B2 BN 22 HET N R S R T ARAIE .

The marketing department shall report to the company manager’ s representative or

general manager within the same day of receiving the Work Contact Form. The company

11
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manager representative or general manager shall arrange a person to verify the
validity of the commendation event.

1. 4. 2. 4 X ARE R SERIRFE, T E N AR ER (GERANE) JHkE L HAE. ©%
By EAEAREREH AL T AR,

The Marketing Department shall draft the “Award Announcement” and submit it to
the General Manager for approval in a timely manner for commendation events that
are verified to be true. If necessary, upload the company information management
system to be publicized.

1.5 W03k 51#% Records and Confidentiality

1.5.1 Mg RORAE P B R il LA S IR RN T AR 10 5%

The Marketing Department shall maintain records of all complaints, disputes, and
remedies related to certification.

1.5. 2 AEFE AR AR N SN RAE AR AT HIE B A R B 5T

The staff handling the complaint shall be responsible for the confidentiality of
the relevant undisclosed information.

1.6 #H %A} Fee Payment

1.6. 1 AR, HEVFRELR AL, PFHZICR R, SV O AR T 5
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After investigation to confirm that the reasons for the complaint are not valid,
the costs incurred as a result of the complaint, complaint and dispute shall be
paid by the parties or the principal.

1.6.2 PRI, HHRURKII RS, HIUEENRTT, B4 2l SR 5 524 .

The investigation confirms that the grounds for the complaint are valid, the
responsibility for which lies with the responding party, and the costs incurred

are paid by the responding party.
1.6.3 KFEMIN, JFNNYFTIZIH . R AE TR, WNZIUR AR 9% H
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After investigation to confirm that the parties and the respondent are responsible

for the complaint, the costs incurred by the parties to negotiate a settlement.

13




