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1. TYEFEFRF Work Procedures
1.1 EMIIE4E . #% 75 %31 Refusing, Granting and Renewal of Certification
L 1.1 AR SUE N S AR g g, s AR H NS DL E B
To enable the certification decision — makers to make a certification decision,
the audit team shall provide the following information:

a) ARG VIEN 5 PG vF e 1E B aA, Sza R,

Confirmation of the information provided to the certification body for
application review, audit checklists;

b) A%k ; Audit reports;

) XMAFFE RN, BTS2 R 2 AN 1E 5 i = W

Opinions on non — conformities, including opinions on the corrective and
corrective actions taken by the client;

d) XoF A2 A543 T DR RO 1 2 DL R Bt PR AR AT S A B

Recommended opinions on whether to grant certification, along with any
attached conditions or comments.

e) e iA B % H BRI

Confirmation of whether the audit objectives have been achieved;
1. 1.2 OKC ff#is CNAS-CCO1 AN A AR 5 SCAFX B AUEH S 8 PR RBEATIE M 9 4%, JF
X o A% AL B A IR AR M A i L B At A5 S A AE B L AR 2 IR TR 5 N B HEAT
PE, AN RS B T/ SRR 56
OKC conducts a registration audit of the management system of the organization
applying for certification in accordance with CNAS - CCOl1 and other relevant
documents. The Certification Department organizes the certification decision -
makers of the Technical Committee to evaluate the opinions on recommended
certification registration submitted by the audit team and other information, so

as to confirm whether the conditions for granting/renewing certification are met.
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L L3 MEZAEAAFAE L FE L2 — 1), AT 2 B HE AR

The certification body shall not accept or approve the certification if the
certification applicant falls under any of the following circumstances:

—REEEEREE, AWER:

Providing false information or acting in bad faith;

—— ARG ST AT AU FIAAR 2R B ST ) AR AR RS )

Having not established an organic management system or having established a
management system that is not effectively implemented;

——A L IR A A T 2 s e 2 2R Y RS G

Using prohibited substances in the production or processing process or being
contaminated by prohibited substances;

—— R A IAFAEZE I 1) 5

Prohibited substances being detected in tests;

——HIE AR RS B B AT & B SO B (50 bRk sm i ZR K ;

The management quality for which certification is applied failing to meet the
mandatory requirements of relevant national laws, regulations and/or standards;

——FAEVAEIIS A B AT OO T, 03, 2 EE LAY

Conducting reprocessing, repackaging or splitting outside the on—site
inspection location for certification;

—— A H I E R 2 4 ]

Having major quality and safety incidents within one year;

——RAEFNTE B HAIR 58 AR & I 1E B CRID 2 IEF5 I, B 5 28 i 2 IE s CRID
A TEFE T AT A AR ZE R

Failing to complete the correction and/or corrective actions for
non—conformities within the specified time limit, or the submitted correction

and/or corrective actions failing to meet the certification requirements;
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—2 W KD M RS 2 25 G

The producing area environment being found contaminated through supervision
and/or testing.
Lo LA TSR T S A, S I ) HE 2R a7 HAR RGIEHE S s BRI E L)
TR AT ZBERIE@EA) , SRS H A 7323,
The application materials shall be reviewed. For unqualified applications, the
Application and Information Survey Form for Management System Certification Form
shall be returned to the applicant together with the issuance of a Notice of
Rejection of Certification Application, and the certification project shall not
be accepted.
L L5 B Az fE RN, A FE4 GRS ATUGIE:

During the on—site audit, the certification body shall refuse to continue the
certification if any of the following circumstances occurs:

a) B PHEAAE; The client is seriously uncooperative;

b) HAZVEHEARMR R 0 o, B AR IR (0 B AR . EE AR B A ]
BOSAE, EiPRASEHAZ AN SRR TR TR

The audit scope is not fully covered, or the enterprise refuses to provide
necessary audit evidence (e. g., concealing key departments or important processes,
or obstructing auditors from carrying out normal work);

o) IR RAKRARISAT, (OYNATH L H] Ao LEanid @B SERRERIE SR R0
PEFEE LY, BUR TR RERTEEAR T .

The management system is not effectively implemented, and documents are only
prepared to cope with the audit (e.g., falsifying records, serious inconsistency
between actual operations and system documents, or employees having no

understanding of the system requirements at all);

d) AFAAESBESIAT A B A E S At . b anids sl ey By i . AT e b, 87
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FEHRBOFARZEAL

There are illegal or irregular acts that affect the foundation of certification
(e.g., violating relevant laws, regulations or mandatory industry standards, or
failing to properly handle major complaints).

1. 1.6 WUERAREAESE —Hr B &S 5 6 AN N30 b0 7™ B AN RF & Se it i 2 IE AT A 45 7, )
JEAEAEAE DR T PSS — B P Bt % . i KA CL RSO, A m] B AR 480k :

If the correction and corrective actions for major nonconformities cannot be
verified within 6 months after the completion of Stage 2 audit, another Stage 2
audit shall be conducted before recommending certification. The certification body
shall directly refuse certification if any of the following circumstances occurs:

a) ARAERNTE IR AR ASA R IE TG I S s, BRI B R R A HEAT RE L.

Fails to submit effective corrective actions and evidence within the specified
time limit, or explicitly states that no rectification will be performed:

b) 2 IR ARSI AT G R, (N GRTACPE, Joiki b v @l R A2

The corrective actions do not address the root cause of the nonconformities,
only involve superficial handling, and cannot prevent the recurrence of the
problem;

o) BUGEIE R A7y, BUCERIERE SR . iR b thigic . SRS Rk

The rectification evidence is false, insufficient, or the rectification effect
cannot be verified (e.g., providing falsified records or lacking key evidence) ;

d) B AFAEE RS, SO AT ST, S EUA RTINS AEAREE K

Significant risks still exist after rectification, or new nonconformities
arise, resulting in the management system still failing to meet the certification
standard requirements;

e) TE AT G F AZ 20 B Ui 0 B PR ER B IE ,  BUPBHAS IR U TAR IR T fE .

Refuses to cooperate with the audit team in the follow-up verification of
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rectification, or obstructs the normal conduct of the verification work.

1. 1.7 vl 24 HARYE VIR Y E N PP E VIR R IR 5 WL S A At 77 T 45 21 (1) 45
B, AR .

The general manager of the company shall refuse or approve the certification based
on the certification registration and license issuance recommendation opinions
evaluated by the certification decision—making personnel, as well as information
obtained from other sources..

B E IR B B AU, 2w AR AR

During the certification decision process, the certification body shall refuse
certification if any of the following circumstances occurs:

a) HAZEEIE N R AW EVIERRAERZ OER” , BIOA Skt 2= e . Pl e 26k
AFFETUR AR . AR RISATAFAER AR BRI

The audit conclusion is ”the management system fails to meet the core
requirements of the certification standard” with no effective room for improvement
(e. g., nonconformities related to key clauses remain unclosed, or the system has
fundamental flaws in its operation);

b) AFFEUURNSE, SRERRAIETIARERVIERHE, BB A AT HrEE.

After the rectification of nonconformities, the certification standard
requirements are still not met upon follow—up verification, or the rectification
effect is unsustainable;

¢) VAR AR O I RIS . EEaniR RS B . DhiGiEde . Falf e, 3
I RINTIRESEE /AN SR o

Major integrity issues are identified during the certification process (e. g.,
providing false information, falsifying evidence, or concealing important facts

that affect the impartiality of the certification result);

d) AENPAFAE ™ SR AT, BRSO S R R R o Ll SR A
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WAL AFAEE R 7 R E R AR

The enterprise has serious illegal or irregular acts that substantially impact
the effectiveness of the management system (e.g., being penalized for violating
laws and regulations, or having unresolved major quality and safety accidents);

e) MPARAZE RGNV AEAR R T, BB FEIE I

The enterprise fails to pay the certification—related fees as required, or
voluntarily withdraws the certification application;

£) HAMFEUEEIE R RIAE O,  EE A RS B S2 ol 55 7™ EANET L A4 RIS AT I [R) AR
IERINTIEE- N5

Other circumstances that undermine the foundation of certification (e.g., a
serious discrepancy between the certification scope and the actual business, or
the system operation period failing to meet the basic certification requirements).
1. 1.8 ] fHANGEN 72824 S AR VGRS 18, PRIEILZI . L SEIF AR ROVE R DA
The company and its certification personnel shall make certification conclusions
in a timely manner, ensure their objectivity and authenticity, and assume
corresponding legal responsibilities.
1. 2 f#FFE Maintain Certification
L. 2. 1T ER PR FE AN BAA R UGEIE B BA RO =54, HIERE N IEZ H
TR AENEBRAREDR, EAJUGAERZE —HrBCdi e 220 12 A H W BB T — U & H % .
Wb, AR E S A R A ] R AN S 12 A H o AEIEIE A A E =11, SKEA
LU A AN ER B EHTE (FRAIE) BHE . AENEUEBAROHN, Wi3kiuE 240 & 2
TR ARAC TN, BUE AR S UE Tk H 08 B Sbn AR SIS, 2 =24 E T FR O B A
Certification to maintain the institution’ s management system certification is
valid for three years from the date of certification decision to approve the
certification. As a minimum requirement, at least 12 months after the initial

certification of the second phase of the audit should be a supervisory audit.
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Thereafter, each supervisory audit interval of not more than 12 months. In the
certification certificate three months before the expiration date, the certified
organization shall apply to the Agency for recertification (recertification). In
the validity of the certificate, such as the certified organization’ s management
system changes, or management system certification based on changes in management
system standards, should re—apply for supervision or recertification.

1. 2.2 OKC % ENE BN AT Beit,  DUE E S0 B BEAR 2 Y0 [ N A AR 1) DX IS BR e 3R 4T
WAL, IR REFRAEZE P A L PR R AR S G O, DA SR G AIE I DA LA PR AA 2R AR 48
TEHR B SEEANCR IR DL, B8 UE AT SR SRR 2 2R 7E R B[] P9 X BT AN 6 6 TR R B 24 1
i, AT YRV A A 2501 o

OKC designs surveillance activities to regularly monitor representative areas and
functions within the scope of the management system, taking into account changes
in the certified client and its management system. This is to verify and confirm
the continuous, correct implementation and maintenance of its management system,
verify and record the corrective actions taken by the certified organization for
all non — conformities within the specified time, and thus determine the validity
of the certification registration.

1. 2.3 OKC INIEES 2 F I I B B A% (HA— 8 X AR R 2D N5 HAR I B &)
—EHA,  DME AN BEXT SRR BAA R AE VIR A N 2L 2 BORORFHEAE, B
AR SE

The Certification Department of OKC arranges on — site surveillance audits (not
necessarily an audit of the entire system) and should plan them together with other
surveillance activities, so that the certification body can maintain confidence
that the certified management system continuously meets the requirements during
the certification cycle. The surveillance audit includes the following aspects:

a) WElE#Z A& #HiFEH; Internal audits and management reviews;
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b) % b O AL I T R AN T I A P M I 3 it ) B A

Review of corrective actions taken for non — conformities identified during
the previous audit;

c) WIFHIAEE;, Handling of complaints;

d) R ERE M ; Changes and maintenance of the system;

e) N HF Sk ok 2K R B VG B ) 3k f2 s Progress of activities planned for
continuous improvement;

f) FrEEHis/E4E#]; Continuous operational control;

g) {E{TAZ%; Any changes;

h) bR & BIAE AN CBO ATAT HAB XA TE B M 5] F ; Use of the logo and/or any other
reference to the certification status;

1) A FEAE PR B R BRI URL S, 78S BT & B A T 2 A
UEEORHTT, Z7RECEHE 1 H ORI R IR T & 2 1) 21 1E 48

Records of complaints, appeals, and disputes from clients submitted to the
company. In cases where any non — conformities or failure to meet certification
requirements are revealed, whether the client has investigated its own systems
and procedures and taken appropriate corrective actions;

3 EIEBARUHN, JOEHSME N S VEHEHAL BB R SO K 7 55 177
RAZBBRAEE R RS, RS, R e S @k A,

During the validity period of the certificate, whether the certified
organization promptly notifies the company when there are changes in its legal
representative, legal status, management system documents, and the products
covered, or when major quality, environmental, or safety accidents occur.

k) Wi E AT EE I T A RS R

Results of spot checks by market supervision or industry competent

departments.
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1) EHHRLIE M. Achievement of management objectives.

m)  UEHA DT RNE AR . S SF I O

Identification and compliance with new laws and regulations during the
certification period.
1. 2. 4 OKC 47 XU 73 Bt Ll b SRR 1 Re ok v A%, SR AN B NI Wi A% . A7 Bl it 4l
FERLS . T REAR IR . YA I 25 55 U7 2R SRR 4 2 S it R B 8 25 A0 AN N B 37 B A
OKC plans special audits based on risk analysis, and conducts follow — up
investigations and unannounced on — site audits of certified organizations through
methods such as unannounced on — site audits, product sampling inspections at the
production site, market sampling inspections, and questionnaires.
1. 2.5 B AZ A B AG 5 1) 4 0 BORMEE X SRAIE 7 BT ANRF & A R Tt 42 o A\ T 32 B
TEREE RAE WA UG, $#-58 ERP, s N AEATIRAE, TG 5, LR RE. #H#
Y0 FRAIE T AN A T it 110 56 e A0 B 2 AR N AE WA B3R AIE 7 24 TE 4 it 56 Rt 2 16— )
NTER. B WG S NAE R R )G 2 H WIRAZ BRP. A RFIRTGOL, H A KT A
WUEER 156
After reviewing all the materials of the surveillance inspection and deeming the
corrective actions for all non — conformities of the certified party acceptable
or valid upon verification, the audit team submits them to the ERP. The document
- receiving personnel conduct verification, then file the documents separately
and submit them for review and decision — making. The audit team should complete
the verification and review of the corrective actions for non — conformities of
the certified party within one week after receiving the corrective action
completion report from the certified party. The surveillance audit files should
be submitted to the ERP within two months after the end of the audit. In case of
special circumstances, the audit team leader needs to explain to the Certification

Department.
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1. 2. 6 TAUEVE N BEA% DR BRI 25 A
Conditions for maintaining certification registration eligibility

a) FRIUETTHIR RigAT RIF, o™ EARF G/ G E K 5 s /R KA BRI TS Gealis
YL P SRR /R R A R AL

The system of the certified party operates well, with no serious non -
conformities, no major customer complaints, no major environmental pollution or
serious over — standard pollutants, and no major safety accidents;

b) FRUETT IR B A R A AN 2 TR it O RO I B R A, GiE BRI
ST e e A R

All corrective actions for non — conformities identified during the previous
surveillance inspection of the certified party remain effective and pass the
surveillance inspection, proving that the certified organization still meets the
requirements of the surveillance review;

) FRUETT IR AR B AT H 7 & I 23K

The use of the certificate and logo by the certified party complies with the
specified requirements;

d) B ] A VRIS 3 A RuafE, B3 A K IE TS IR FF e E AR .

The surveillance audit can confirm the effective operation of the
certificationactivities, and the audit team leader has a positive attitude towards
maintaining the certification eligibility.

e) HWIEANZIGN T H R WIETRH

The applicant has paid the relevant certification fees.

£ FELEIH 2 HIE U H B 2k A

Continuously meet the requirements during the application review process.
1.2.7 S5eRUE, (ERPHAMEREZENL, SEEMAENIERE .

After the review is completed, a written certification decision opinion is made,
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and the general manager approves the certification decision.

1.3 EHIKRRINEVEHE AR #E Change of management system certification scope

1. 3. 1 HFRUEHSUE R RV AN QREME A EJCE N @A 17765 B R b
SRS S BRAR 28004 RSkt PT RA ) AL SR A RUEVE I FiE (S B RAA
RAAHEHIEFRY D ;

When the certified organization outside the scope of the original certification
(within the scope of business under the law) to establish a documented management
system in line with the requirements of the management system standards and
effective implementation, you can submit an application to the Agency to expand
the scope of certification (fill out the ” Management System Change Application

Form”).

ERIE AN E VO A A i/ NAUETE ], AT AR AU R AZ 48 /NMAETE B il (RS
(EHAERLEHIER) ) .

Surveillance audit and other information shows that the certified organization

management system operation and coverage of the product does not meet the standard

requirements or the certified organization changes in the scope of business needs
to reduce the scope of certification, you can submit to the Agency to reduce the
scope of certification applications (fill out the “Management System Change

Application Form”).

1.4 P\IEJEEEY K Expanded scope of certification

1.4.1 §7K4r2%5 Expanded classification

1. 4. 1.1 FAEHZE A FAETE Bl P = 5 (BRs) Fh38, it T A F AR
WY = R A", IHEY RNEEEy: =M oA ki M OerAr=;

Certified organizations in the original scope of certification to increase their

products (or services) types, such as a chemical company s original scope of
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certification for the production of trifluoroethane dichloride, is now applying
to expand the scope of certification: trifluoroethane dichloride, pentafluoro
ethane production.

L4 L2 FRURHLA P (BUiRkSS) BPrsgm, A ARAT SRS e 4E 18 4S54T,
PLHAF VAR K 30 AN SATS

Certified organizations production (or service) sites increased, such as a
commercial bank’ s original scope of certification includes 18 branches, now apply
for certification to expand the scope of 30 branches.

1. 4. 1. 3 FRUEH LN — DL S5 E ], 2 b A A2 PSR DG 58 BT VR Pl I RT3 R
HIE FAIEYE Bl R B ek

The certified organization to enter a new scope of business, such as a manufacturing
enterprise in the premise of obtaining the relevant qualification license to apply
for its certification to expand the scope of the construction category.

1.4.2 § K& Expanded Management

1. 4. 2.1 ZHETHEY RFRIEA LR A S B RUEJEEIN,  F R38R 200
FARLHIBERE, 52 BGHE [FVE e AL E , B A0 BRI T HEAT VR o A0 24 o #Z
When the applicant applies to expand the scope of the original management system
certification of the certified organization, it is necessary to provide the changed
system documents and corresponding information, and the Marketing Department will
be accepted and forwarded to the relevant departments for review and arrangement
of audit according to the provisions of the contract review.

1. 4. 2. 2 AU Z2IR AL 0 RUFHSVE BAA R R BR RIBIT R BES T HY K
HIVIEJE BT H 8%, IS AL IR R Bk, A B0RE EE k. IEE N i E
Ja, TR RBIVIETE B 2 IEZER, AU A AU 289 KA IETE Bl A4S AR 2100
UEVESS, AU el AR

The Agency will assign the audit team of the certified organization management
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system documents and management system operation to cover the need to expand the
scope of certification audit, and submit the relevant information for on-site
audits, after the data review, certification decision personnel validation, if
the expanded scope of certification to meet the certification requirements, the
Agency will be issued by the expanded scope of certification management system
certification, while withdrawing the original certificate.
1. 4. 2. 3 ARIEHAELH LR v] BMGEAT Y R VGETE B A%, ] [R] BB o A% B IE— e
BEAT o BAMUHEAT Y KVE AR, H A SR N e VRS HHE I SR I E 250k, I B
W EIE AT, 9 Ky KA B R0 20 BT 32 B4 AT S A% . AR I H B BE N 51 BiAR
BT B B A% VG BB TP BE B0/ 77 i R S L RTRE XRS5 2 AH ST 1 AR 55 IR 2R 1 5 Y
I Az N H
According to the requirements of the certified organization can be expanded
certification scope audit alone, but also with the surveillance audit or
recertification together. Expanded scope of the audit alone, the audit terms should
cover the main provisions of the certification standard requirements. With the
surveillance audit at the same time, involving the expansion of the scope of
certification should be the main provisions of the audit. Audit project management
should be based on the new audit scope of activities / products involved in the
complexity, the possible risk level, the organization to determine the additional
size of the audit man days.
1.5 ANUFJEE 4G/ Reduced scope of certification

U0 S FRAE ZH 27 DAIE 30 ] 160 S5 2 3 4 42 400 1 712 2 3 S s SR AIF R, A Rl 2
BRAN 2 B4, A/ N GETE R -

If the certified organization consistently or significantly fails to meet the
certification requirements in certain parts of the certification scope, the

company will exclude the unsatisfied parts and reduce its certification scope.
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1.5.1 4§/N5r3J5 Narrow the classification

1. 5. 1. 1 AAIERHEARAE 1 2R 6 /) 5

Certification based on the narrowing of the requirements of the standard.

1.5, 1. 2 & FRAK 578 i 107 b Y L 4 )

Reduction in the range of products covered by the management system.

1.5. 1. 3 B HAR R o5 B OIE X 38467

Reduction of the certified area covered by the management system.

1. 5. 1. 4 FRURLH LR BEAE RN TE H IS T) AR 4% A R AT B R B R 21 LR 3 e

The certified organization failed to take effective corrective action within the
specified time for the non—-conformity found in the audit.

1.5.2 4i/NE T Narrow Management

1.5. 2. 1 AL ZAR 7 b/ ik 55 90 AL 2R G5 46 DR b JE DR A P i /N, ZH RN 3E RIA B
UAE B A, SRR INAH VR D48/, NS5 HLR R, B S48 MRS
EE

-

When the scope of the organization’s products / services or organizational
structure for some reason has been reduced, the organization should notify the
Agency. Or in the surveillance audit, the audit team found that the scope of the
organization has been reduced, should consult with the organization to confirm
whether to reduce the scope of certification.

1. 5. 2. 2 4/ Ja W VGIE YO FE s e MSZ VIR 254 o AnFEAR NI I3 A 2 N o A% SE A %
SEASRERE 4 /D Ja ARG B A2 50 A SR S5 RN, 45 & M B o A% ez R )
B AT IS A

The reduced scope of certification should meet the conditions for independent
certification. If the agency’ s office cannot be verified or verified by the reduced
scope of certification can not determine whether to meet the conditions of

independent certification, should be combined with a surveillance audit or arrange
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a special surveillance audit for on—site confirmation.
1.5. 2.3 H45/NAEVEEN, A RECAN N 4t -
When narrowing the scope of certification, the following measures can be taken.

——nyE I 4 /N R 51 P R ER/ XUR: R 3R b AN R 78 o AR 1T 22 20 SCHLAE Y
WD, T AT BERAE IR E N G646 /N (78 FELEEAT B S 7R3 SCHiuiE F4E

If the reduction of scope only causes the reduction of environmental
factors/risk factors and the reduction of departments and branches covered by the
system, the Marketing Department can directly report to the certification decision
personnel for confirmation of the reduced scope and then handle the relevant
certification renewal procedures.

—WRA R T2/ AR I AL BRI AR« A it B AR A 7 SRR R PR 358 ]
=/ R E RGO, MVAERR N 21 B k. (AT 45 & B s ERET) |, Xtz )a
HITEBLIERE , AT R EK, AT IpBEA SRl T8

If there may be changes in the process / process, changes in raw materials,
changes in production facilities to bring new environmental factors / risk factors
situation, the certification department should still arrange on—site audits (can
be combined with supervision or re—certification), and the situation after the
audit assessment, if the requirements are met, you can apply for the relevant
certification renewal procedures.
1.6 YIEIEF /A RS & 2 5
Suspension of the certification certificate / certification mark
1.6.1 B{=#EN Suspension Guidelines

A RYIRUEA GUFAE VAR R A AR A E I LN B — I, AR
WAAZSLIGH) 5 H A HAAEIET o AU ESRNIEIE-BREE & 25 ) EIE AT
EFRE, R IRA— BN =, RRERIE R (P R 2 4% AT 42 52 I R 2 o A% ) %A
Al ARG IR TE MR RA A HZIAE B TEKEEY, HRK
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PR RS SN BE T 4.6. 1.3 (¢) T -5 AT 2 M0 5 A7 1F H VP AT
REZH o X TAPIRKIZRIEA L, B IE B R RIS M BRGSO, AN
AT AN IR IR 45 T B B R SRR IE TS

If any of the following circumstances that may affect the continued validity
and credibility of certification exist in a certified organization, our
institution shall suspend its certification certificate within 5 days after
investigation and verification.OQur institution requires the certificate holder
to suspend the use of the certification certificate and certification mark. The
suspension period is generally three months. The suspension period may be extended
due to special reasons, such as the organization failing to meet the acceptable
conditions for on—-site resumption audit, including incomplete enterprise
restructuring, unfinished address relocation, or unavailable production site for
audit. However, the maximum suspension period shall not exceed six months in any
case. For the suspension falling under Item 4.6.1.3(c), the suspension period may
last until the date when the relevant authority issues the licensing decision.
For special cases of certified organizations, such as explicitly abandoning the
certificate or serious failure of management system operation, our institution
may directly revoke the certification certificate without going through the
suspension procedure.
1. 6. 1. 1 B BAR RIF 0™ HA S VIEZR I, RS HA R0 552 balk 55 s /F ™ &
It 125 5
If the management system fails to consistently or seriously meet the certification
requirements, this includes situations where the management system documents are
significantly disconnected from the actual business operations.
1.6. 1.2 A&, JBATINIES [FZE M THEF XS H); AR EARTLUT A A

Not undertaking or fulfilling the responsibilities and obligations stipulated in
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the certification contract; including but not limited to the following

a ARA%E CAUEUETS M S48 RN ZESRASE AN LR 25 % 08 BAR SRUE R A IERR &

a Failure to use the management system certificate and certification mark
issued by our institution in accordance with the requirements of Rules for the
Use of Certification Certificates and Marks.

B BRAR AR R 2R RS B AN AL SRR 5 Y R R, R KN B AR U 1S B2 3%

AL

b major changes in the management system has not met the original certification
coverage requirements, did not promptly notify the Agency to be properly handled.

¢ ARIZHE SIS AZNA FRANEDR 5

¢ Failure to pay the relevant certification fees in a timely manner in
accordance with the provisions.

d ANBE TR AIAE BRI 1) 18] B2 52 B o A% 1

d Those who fail to undergo supervision and review at the prescribed intervals.

e AL EANEC & AN HZSE i Y EA RE N RS A . 2 8 R T SSE i i
B A, B RO R B REE B

e Those who do not accept or cooperate with the internal audit of the
certification validity conducted by this institution, or the supervision and
inspection organized by the national authorities, or who provide false materials
or information ;
1. 6. 1. 3 HoAtih )¢ 5 AN T 1 &[] S LS FILE «
Other violations of the provisions of the contract with the Agency and its
agreements — the Agency’ s technical director is responsible for management.

a WA RATEU B 1] 5T A R W) 5

a Those that have been ordered to suspend operations and undergo rectification

by relevant administrative regulatory authorities.
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b M TT IR M BT TR IR RISATAAAE A, 7 B IR 1

b If problems in the operation of the management system are identified by the
local certification regulatory authority and certificate suspension is required.

¢ FABATEOA AR BRIET . SRl GE IR R AL, BRI HIE O
52 PRAEL i AR ARAIE Y 5

¢ Held administrative licenses, qualification certificates, compulsory
certification certificates and other relevant documents have expired and become
invalid, and the re—submitted application has been accepted but the new certificate
has not yet been issued.

d fEME SRR . IR R A A A R I AR S T, 2 7 E IS TE) Y
KM I, A IERRP R (BORBAESEA RO

d Nonconformities identified during surveillance audits, special audits and
internal inspections of certification validity, where the corrections and
corrective actions taken within the agreed time frame are not accepted (or not
verified to be effective).

e RAEFLM S i B/ L G Rk WMV AR R 22 = SR/ B i 4x /15 B A/ Re VR R HE
HORHM, BUEZAT IS B A R I R I R, 7 I AR B A

e the occurrence of major accidents affecting product quality / environmental
performance / occupational health and safety performance / food safety /
information security / energy management, or national industry supervision and
inspection found significant problems, news media exposure events.

£ RFIRATY, AR E I E 50 SR T LLEHF 1

f special industries, where the state has a requirement to suspend during a
specific period.

g X HAL R BT AT H B 5 EAIE SR UF L SN FEAF A A HLAL FRAH DGR 8 B3R

g Where complaints or any other information verify that the certified
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organization no longer complies with the relevant regulations and requirements
of our institution.

h SRR T E R 5

h Voluntary request for suspension submitted by the certified client.

AN AR AR ] VR EOR, HORSR A R IE RS T

i Those that fail to meet the legal and regulatory requirements applicable
to the management system and have not taken effective corrective actions;

J RZFGFUE G B e A A B RAHSCHAT UL T, HL R 58 O

j Those that have received administrative penalties related to management
systems such as quality, environment, and occupational health and safety, and have
not yet completed the rectification;

k. KA 5 5B/ FREE/0H&S AH G HE R BRI 1.

k. Occurrence of major public opinion incidents related to quality, environment,
or OH&S.
1. 6.2 #{£%E ¥ Suspension Management
1. 6. 2. 1 FRUEHLFAERT S EAFHENME 152, T/ BOR 5T N/ AR E BN N %A
PURIHLE 1) S A B AS HhTi (50 T3 8 BAA ROAEUE TS A I8 0 ) 5 8 0 B 75 WA 1 o 3R
IR 2 5 T SRR NS AR5 AU FGIEIEH . AEAR R B FAMIEE R, &
AY S AR, BT/ RSN AEBE A R APAEHLREH O THeE
BARRUEUEF A@ERD #EPE . RS KBRS NIEHZ ROE LI RF RS, R, B0k
I NAE RS2 BT A5 O T & FAR R VGEIE B AE R O R e, &
HE S I BT iem P (R A3 s R LS R . 2 s i 070
fEPE TRV BRI NRLRI R (O Tk & B SR VGIEUETS AaB &n ) JELF 8 Ptk
KIEGPAUEHR, A Z M 290 a2/ g HE RS G IFIER T &, &
BRI, BORMIT AROALRIR G ETLH, mE0T T AR

If a certified organization has any of the circumstances that meet the suspension
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criteria, the marketing department/technical supervisor/certificate management
personnel should, in accordance with the regulations of the institution, submit
a written “Notice on Revoking the Management System Certification Certificate”
to the general manager. The notification letter must clearly inform the certified
organization that during the suspension period, the certified organization is not
allowed to use the certification certificate, certification logo or refer to the
certification information in any way. After being approved by the general manager
of the institution, the marketing department/technical supervisor/certificate
management personnel shall send an email to the certified organization stating
the “Notice on Revoking the Management System Certification Certificate”. Since
the suspension decisions involving the technical supervisor are all special cases,
therefore, before submitting the written “Notice on Revoking the Management System
Certification Certificate” to the general manager and making the suspension
decision, the technical supervisor must call the highest manager (general
manager/management representative) of the audited party to inform the reasons for
the suspension and its consequences. If the audited party has no objection to the
suspension decision, the technical supervisor should simultaneously send the
original copy of the "Notice on Revoking the Management System Certification
Certificate” by express delivery to the certified organization and keep a copy
of the document; if the general manager/management representative of the audited
party raises compliance or reasonable objections to the suspension decision, the
technical supervisor should immediately report to the department manager and
senior leaders for resolution.

1. 6. 2. 2 T/ BAR A TTNAEBE N R THKIE S B2 AL E 1) O T 3o & Bk
RWUEUE T BN EANG BB E R G I CCAA 255 R4 B 1E AR,

The Marketing Department/technical person in charge/certification manager is
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responsible for suspending the operation in the information management system of
the organization and the CCAA no—transfer system based on the “Notice on Revocation
of Management System Certification” approved by the general manager.
1.6.2.3 (58 BN A ST E NAE 2 H A F B ZAT L EE T Bk ERE, JF &
FE 2w Pl B AT EHE B, AR UAEIEF 2515 B 20 M EORE — D H A,
Information reporting personnel are responsible for the suspension information
should be reported to the national industry authorities within the same day, and
timely publication of suspension information on the company s website, the
suspension of the relevant certification information on the website to retain at
least one month of the publication period.
1. 6.3 EENIEEIIPKE Suspension of certification status restoration

WA IR ZUFE 245 30 P 0 3 i s 1 JR R DR B, O B Bt 1A R iE
BEAFVIERE N RPFH 5, 2 ] IR i 5 RIEHSREBRdRE . HEFIE
HRAGAE RS2 =] Pk o

Suspended certified organizations in the suspension period on the causes of
suspension has been fundamentally eliminated, and provide a valid certificate to
the company’ s certification decision staff review, after approval can be restored
to the suspended certified organization’s certificate mark. And update the
certificate status of the organization management system and the company’ s
website.
1.7 VIFIFB /bR ERRES Certification certificate / logo revocation
1.7.1 44HEN  Revocation Guidelines

PAEHLRA LU NGB — 1, NAEIRIFAHME B IR A% 5255 H RS FLGIEIE 5
BORVEIE P 4 &% IR FUGIEIE S /WOEFR &

If the certified organization falls under any of the following circumstances,

the certification certificate shall be withdrawn within 5 working days upon
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obtaining relevant information and completing investigation and verification. The
certificate holder shall be required to discontinue the use of the certification
certificate and certification mark.

1.7. 1.1 #hyEdes e dauy v @ A uF B SO, Those whose legal status certificates
have been cancelled or revoked;

L7.1.2 # “EFEWEREEARRSE” M AZH R E” F N E R RAE 4 R, 8
SR EER TN e A AR PR P BB VARG B AL B ;s Those who have been included in
the “National Enterprise Credit Information Publicity System” and “Credit China”
as seriously illegal and untrustworthy entities, or those who have been listed
as seriously illegal and untrustworthy entities in terms of safety production by
the emergency management department;

17 1.3 ZHE )RR -5 3 IR i 3 BOR 5 10 1) R A5 2 g o s 2 IE ) CRIAEREA AT
B RUE B . SRS B P AR R 1555 O 20t B R 240(H B R 3R HED ;5 Where the
period for suspending the certification certificate has expired but the problem
that led to the suspension has not been resolved or corrected (including
administrative license certificates, qualification certificates, mandatory
certification certificates, etc. that have expired and become invalid but the
application has not been approved) ;

1.7. 1.4 HILE KW MEURSGERE, W8, 22, SPEREHT A RE FiE
g S H; In the event of major quality, environmental or safety incidents related
to products or services, and if confirmed by the regulatory authorities to be caused
by the customer’s violation;

1.7.1.5 WHIBATE KRN EH DA HKIE1T %11 1; Those that do not have an
operation management system or have lost their operational capabilities;

1.7, 1.6 FEZANC G DR W 0 1) St i e B A 2, B A ORI ) e AN R A e it 1 R

A B EL (S B f#); Those who refuse to cooperate with the supervision and inspection
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carried out by the certification regulatory authorities, or who provide false
materials or information in response to inquiries and investigations regarding
relevant matters;

1.7. 1.7 A HAh ™ 51 i3 ik EEMAT NE; There are other serious violations of laws
and regulations;

1. 7. 1.8 ANMEARIE IEHSHEMEALTFRVAEE L, G B a5 R, 25 A F
SR LA IE T 6 N AR IER; If the obtained certification information is
not properly referenced and promoted in accordance with relevant regulations,
resulting in significant impacts or consequences, or if the company has requested
correction but it has not been corrected within 6 months;

1.7.1.9 FAbR B AEIEF I CEREAAE AR 5% 77 22 18] IR 2 Rl FE A7 ok 3
M A AR AR RANUEBEME S L)) - Other cases where the certification certificates
should be revoked (including those where specific provisions regarding other
circumstances for revoking the certification qualification are stipulated in the
formal agreements between the company and the client).

1.7.2 ¥44TF4: Cancellation procedure

1.7.2. 1 SREHLFAETT SR HENE 2, T/ BRI N/ AEBE A AN EAR
HURILE [Pl G BRSSPI (o0 T 408 8 BRAA ROIEIEF G AT 5 3850 BR 75 W8 o R13K
IEAHREIEPHEEE 5, JUEHSAAE UEM T AE A EES . AEFRIREG] FIAES
Bo AWM B, BiimE/ SRS N AERE N RFEFHUEHSR T CGRT
U PRAA RUGIEUE P B AT BB, [RI RLRE (O T30 A PRAR SRR UE T A )

P AOE SIRUEA R, FFHEAT RGN, HAEEE. P EEOR 5T N AR o 2 1
NRFRIGTE, B, SR TT NAE MR 2B R AT A5 T (0 T U i B AA SR AR E 5 s &)
A e AT, FHRIE S Z TR EEHEE (BEMH/ EHE R fEER A E
Ko MR BAEH/EHE AR e R D&M SRR, R AR RIR

THSIH, R T LR
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If any of the criteria for revocation is met by the certified organization, the
marketing department/technical supervisor/certificate manager should, in
accordance with the regulations of the institution, submit a written “Notice on
Revoking the Management System Certification Certificate” to the general manager.
The notification letter must clearly inform the certified organization that after
the certificate is revoked, the certified organization shall not use the
certification certificate, certification mark or refer to the certification
information in any way. After the general manager of the institution approves,
the marketing department/technical supervisor/certificate manager shall send an
email to the certified organization stating “Notice on Revoking the Management
System Certification Certificate”, and at the same time, send the written document
of the “Notice on Revoking the Management System Certification Certificate” to
the certified organization and conduct a phone confirmation. Keep a copy for future
reference. Since the revocation decisions of the technical supervisor are all
special circumstances, therefore, before submitting the written “Notice on
Revoking the Management System Certification Certificate” to the general manager
and making the revocation decision, the technical supervisor should call the
highest manager (general manager/management representative) of the audited party
to inform the reasons for the revocation and its consequences. If the general
manager/management representative of the audited party raises compliance or
reasonable objections to the revocation decision, the technical supervisor should
immediately report to the department manager and senior leaders for resolution.
1.7.2.2 Wimsp/HARNTTNAETE N AR SHKIES S S HZHE R B O TRUHE 2k
ARVWIEIEB B EARYE B E RS b 3 R,

The Marketing Department/technical person in charge/certification manager is

responsible for the revocation operation in the information management system of
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the organization based on the “Notice on Revocation of Management System
Certification” approved by the general manager.
1.7.2.3 (5R BN AP STHZMEAE 2 H N A B AT B EE T Bk EEEE S, I AE
A E G B ARG R, M SUEIE B HEEEE B 2 DR M R — A A A A
Information reporting personnel are responsible for reporting revocation
information to the national industry authorities within the same day in accordance
with regulations, and timely publication of revocation information on the
company s website, and the revocation of relevant certification information is
retained on the website for at least one month of the publication period.
1.7.2.4 YAEIED BREHZ HEBATTHIRE, nFGEHLRIEAEIET, #2475 5222
HEAH,
Certification from the date of revocation will not be restored, such as certified
organizations to apply for a certificate of certification, submit an application
to the company in accordance with the preliminary examination.
1.7.2.5 Wi/ SR DTN /AEAE BN 53N A I W RS AR UE TS, D ST A IR IR
TR A, SR S A7 A A P
Marketing Department / technical person in charge / certificate management
personnel shall promptly retrieve the revocation of the certification is
responsible for the collection of revocation of certification, recovery of
certificates and archiving management.
1. 8 ANUEUE TS /PR EW)JESY Cancellation of Certification Certificate/Mark

SAEH LA E ) IS A RFFAEIE B, 2R RAE AR RF SRS LG, E
BHANIEIETS,  JFOR B AH LIRS o

When an organization that has obtained certification voluntarily requests to
no longer retain the certification certificate, the company should confirm that
after there are no circumstances of suspension or revocation, the certification

certificate should be cancelled and corresponding evidence should be retained.
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